Terms of Reference — Hepatitis C Program Manager
Clinton Health Access Initiative, Vietnam

Position: Hepatitis Program Manager

Workplace: Hanoi

Length of position: One year, extendable based on performance and funding
Start date: February 1, 2023

Reports to: Associate Director

Background

The Clinton Health Access Initiative, Inc. (CHAI) is a trusted advisor to governments worldwide,
helping them transform the way they provide health services. Established in Vietnam in 2006,
CHAI works with various departments in the Ministry of Health to help reach national COVID-19,
TB, hepatitis, malaria, and vaccination targets. CHAl has emphasized a sustainable and integrative
approach to health systems strengthening premised on a close partnership with the government
to build national capacity.

CHAI’s team in Vietnam consists of a dynamic core of 18 staff in addition to staff available at the
regional and global levels.

Description

The Hepatitis program aims to support people’s access to high-quality testing, care, and
treatment services for people living with Hepatitis C (HCV), including those co-infected with HIV
in Vietnam. This work will require close engagement with government partners at the national
and implementation level to conduct systems strengthening activities, including providing
technical support to increase accessibility to HCV screening and diagnosis and strengthen linkage
to care and treatment.

CHAI is seeking a Hepatitis Program Manager who is a highly motivated, entrepreneurial
individual with outstanding problem-solving, managerial, analytical, and communication skills.
The Manager must be able to function independently and flexibly and have a strong commitment
to excellence.

This role will manage a portfolio of existing programs and provide strategic leadership on the
work of Hepatitis of CHAI Vietnam. The manager is expected to engage with partners in the
development of new programs, participate in evaluation, course correction and capacity
building activities and provide the required support to the Country Director and Global teams in
the execution of CHAI’s Hepatitis strategy.

Main Responsibilities
Supported by other in-country and global team members, the Manager will be responsible for:

Program Leadership
e Support the development and refinement of the Hepatitis program’s strategic initiatives,
facilitating ongoing alignment with the MOH strategic goals and priorities




Lead the end-to-end oversight and management process of projects (from concept
formation, proposal development through to implementation) suggesting improvements
and monitoring performance to ensure impact

Work cross-functionally and lead a small team to meet program objectives

Translate objectives into clear activity plans, and guide team on prioritization of initiatives
Conduct regular reviews of the progress and performance of existing programs and
identify solutions for issues and challenges to ensure effective implementation of work
plan activities

Identify strategic areas for expansion and guide proposal development needed for future
program development

Track detailed program budgets and spends to ensure financial management is compliant
with donor and CHAI regulations

Manage the preparation of internal and donor reports to ensure these are produced to a
high standard and in a timely fashion.

Stakeholder Coordination

Support and develop new collaborative relationships with the MOH, partner organizations
and other relevant stakeholders

Ensure communications and activities are aligned with the government, donors, and
partners

Collaborate with internal CHAI global and country teams to facilitate access to key
information and stakeholders, provide updates, and leverage core competencies of the
various CHAI teams

Actively maintain CHAI's reputation as a trusted MOH partner in Vietnam

Donor Relationship Management

Coordinate with donor organizations to provide progress updates, performance metrics,
and other reporting requirements

Manage the program budget and liaise with appropriate CHAI internal and donor teams
to meet all mandated requirements

Act as the main focal point for all issues related Hepatitis at CHAI Vietnam

Perform other duties that may be assigned by country leadership.

Qualifications

Required

Bachelor's degree in a related field with a minimum of 5 years of work experience in a
demanding and fast-paced environment
Experience of working with Hepatitis C and/or other infectious diseases within the
development or health sector
Demonstrated experience in:

o Planning and execution of significant projects, including strategy development,

budgeting, project design and activities planning and prioritization
o Team management, specifically mentoring and shaping diverse teams



o Thinking strategically, handling ambiguity, and problem-solving in a fast-paced,
limited-structure and multicultural environment
o Building and maintaining collaborative relationships and working with multiple
stakeholders
e Exposure to health care and/or health systems strengthening and/or experience working
with Government bodies and influencing policy
e Excellent analytical (qualitative and quantitative) skills and communication (written and
verbal) skills, including the ability to prepare and present compelling presentations and
program planning and memo documents
e Skilled in relationship building and strengthening; able to influence others and work
collaboratively
e Capacity to work in a multi-cultural environment, adapting style and approach
appropriately and in a culturally sensitive manner
e Fluency in English

Advantages
e Experience working in resource-limited settings
e Experience working in management consulting or a similar fast-paced, results-oriented
environment
e Fluency in the Vietnamese language

A one-page cover letter should specify the position sought and highlight why the candidate
believes they are the right person for the position. A CV detailing professional experience,
relevant qualifications, and three reference contacts should be provided. Interested candidates
should send materials in English to viethamjobs@clintonhealthaccess.org. Indicate position
sought in the subject line. Applications will be reviewed as they arrive but must be received by
06 January 2023. Only shortlisted candidates will be invited for interviews.
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M6 ta cong viéc — Can bd quan ly Chuong trinh Viém gan C
Sang kién Tiép can Y té Clinton tai Viét Nam

Vi tri: Can bo quan ly Chuwong trinh Viém gan C

Noi lam viéc: Ha Noi

Théi han: 1 ndm, cd thé gia han tuy thudc vao nang lwc lam viéc va ngan sach
Theoi gian bat dau cong viéc: Ngay 01 thang 02 ndm 2023.

Bdo cdo: Phé Giam d6c Qudc gia

Téng quan

Sang kién Tiép can Y té Clinton (CHAI) I3 t6 chirc hoat déng & qui mé toan cau véi cam két gidm
tlr vong va ganh ndng bénh tat tai cac qudc gia thu nhap thap va trung binh, théng qua ho trg
tang cwong nang luc cho cac co quan cla Chinh phl va hé théng tw nhan xay dung va duy tri hé
théng chdm séc strc khoe ¢ chat lvgng. Thanh 14p ndm 2006 tai Viét Nam, CHAI la d6i tac cha cac
Vu/Cuc ctia B9 Y té trong cong tac irng phd véi cdc can bénh nhu COVID-19, Lao, viém gan, s6t
rét. Trong tdm cla CHAI trong ho trg phat trién hé théng y t&€ 1a 4p dung cac phuong phap tiép
can bén virng va 16ng ghép, phéi hgp chat ché vai Chinh phu, tir d6 xdy dung nang luc clia quéc
gia.

Van phong CHAI tai Viét Nam hién c6 18 nhan vién, chua bao gdm cac can bo ho tro tir CHAI khu
Ve va toan cau.

M6 ta cong viéc

Chuong trinh Viém gan C véi muc dich hd trg bénh nhan HCV (g6m ca bé&nh nhan d6ng nhiém
HIV/HCV) tai Viét Nam ti€p can vdi dich vu xét nghiém, cham séc va diéu tri chat lvgng cao.

Can bd quan ly Chwong trinh Viém gan C s& yéu cau lam viéc chat ch@ vai cac doi tac chinh phl &
cap qudc gia va dia phuong dé tién hanh cac hoat ddng tang cwdng nang luwc hé thdng, bao gdbm
cung cap ho tro ki thuat dé ting kha nang ti€p can sang loc va chan doan HCV ciing nhu lién két
vdi dich vu cham sdc va diéu tri.

CHAI can tuyén can bo Quan ly chuong trinh Viém gan C, la nguwdi ndng dong va chi déng trong
cong viéc, c6 cac ki ndng phan tich, quan ly, x& ly tinh huéng va giao tiép tét. Can bd nay can cé
kha nang lam viéc doc |ap, linh hoat va hiéu qua.

Nhiém vu chinh
V&i su phoi hop va hd tro clia cdc nhan vién trong nudce va qudc t€, Can bo Quan ly chwong trinh
sé chju trach nhiém.

Quan ly chwong trinh

e Gilp xay dung cac sang kién va giai phdp chién lugc, phu hop véi muc tiéu va wu tién cla
BO Y té.

e Quan ly va giam sat xuyén suét quad trinh cGa du an (tlr khi hinh thanh y tudng, phat
trién dé xuat cho dén thyc hién), dé suat cac cai tién va giam sat hiéu suat dé dam bao
tdc dong cha du an.

e Lam viéc da chirc nang va diéu hanh hoat ddng 1 nhém nhd can bd du an dat dugc cac
muc tiéu cla chuong trinh



e Lap k& hoach hoat dong va ho trg nhédm Viém gan C xac dinh cac ndi dung wu tién

e Thudng xuyén thuc hién cac danh gid tién d6 va hiéu qua cac chuong trinh dang thuc
hién vatim cac gidi phap cho nhitng khé khan thach thirc dé trién khai cé hiéu qua céc
hoat ddng theo ké hoach

e Xdac dinh céc Iinh vue chién lvgce, chuan bi phuong an md rong chwong trinh trong tuwong
lai

e Quan ly ngan sach va chi tiéu dam bdo tuan thd céc qui dinh vé quan ly tai chinh cda nha
tai tro va CHAL.

e Quan ly viéc chuan bj va ddm bao cic bdo cdo ndi bd va bdo cdo nha tai tro dat chat
lrgng cao va dung thoi han

Phéi hop vdi cdc déi tdc
e Xay dung va duy tri cdc m8i quan hé mdi vdi BO Y té, cac t6 chirc va déi tac lién quan
e Dam bao lién hé va hoat dong phlu hop vdi cac co quan cta Chinh phu, nha tai tro va cac
doi tac.
e Hop tac vdi cdc nhdm lam viéc cdia CHAI, trong nudc va qudc té, trong viéc két ndi vai
cac ddi tac, cdp nhat théng tin va ndng cao nang luc cdc nhdm cta CHALL
e Tich cyc duy tri danh tiéng cha CHAI la d6i tac dang tin cdy cha BO Y té tai Viét Nam.

Quan ly quan hé vdi nha tai tro
e Phd&i hop véi cac nha tai tro cap nhat tién do thyc hién, danh gia ndng luc trién khai va
dap &ng cac yéu cau bdo cdo.
e Quan ly ngudn luc cha chuong trinh Viém gan C, lién hé vdi cac don vi lién quan cla
CHAI va nha tai tro dé thyc hién day du cac trach nhiém cam két.
e Dong vai tro 1a dau maéi cho céc van dé lién quan dén Viém gan tai CHAI Viét Nam

Thyc hién cdc nhiém vu khac do cap quan ly t6 chirc giao.
Trinh do rng vién

Yéu ciu
e Trinh dd c& nhan vé nhitng nganh lién quan véi tdi thiéu 5 ndm kinh nghiém lam viéc
trong méi trudrng 1am viéc yéu cau cao va cap bach.
e Kinh nghiém lam viéc vé Viém gan C hodc cic bénh truyén nhiém khac trong linh vue strc
khoe hodc phat trién.
e Chirng t6 kinh nghiém vé:

o Lap k& hoach va thyc hién nhitng du &n tuwong tu bao gdm cac nhiém vu xay
dung chién lugec, thiét ké dy 4n va |1ap ké hoach hoat déng va du todn ngan séch,
xac dinh wu tién.

o Quan ly nhédm, hwdng dan va diéu hanh cdc nhém khac nhau.

o Tu duy chién luogc, gidi quyét cac van dé phirc tap trong diéu kién cap bach, han
ch& vé m6 hinh t6 chirc va mdi trwdng da van hoa.

o Thiét lap va duy tri méi quan hé hop tac véi cac doi tac lién quan.

e C6 kinh nghiém lam viéctrong Iinh vic chdm sdc sirc khoé, tang cwdng hé théng y té
va/hodc lam véc vdi cic co quan cta Chinh phi va van déng chinh sach.



e (6 ky nang phan tich (dinh lwong va dinh tinh) va khd nang giao tiép (ndi va viét) t6t bao
gdm kha nang chuan bi va gidi thiéu cac bai trinh bay, ké hoach cla chwong trinh va tai
liéu chuong trinh.

e C6 kha ning xay dung va that chit méi quan hé, cé kha ning dnh hudng va hop tac véi
nguoi khac.

e Kha ndng lam viéc trong mdi trwdng da van hda, thich nghi véi cach tiép can phu hop va
nhay cdm vé van hda

e Thdng thao tiéng Anh.

Loi thé

Kinh nghiém lam viéc trong diéu kién nguén luc han ché

Kinh nghiém trong linh vuc tu van quan ly hodc nganh cé yéu cau cao vé thoi gian va
dinh huwdng cdng viéc theo két qua.

e Théng thao tiéng Viét.

Ung vién can nop mdt (01) trang Thu xin viéc bang tiéng Anh néu rd vj tri rng tuyén va ly do vi
sao (rng vién |a ngudi thich hop cho vi tri nay va mot (01) ban so yéu li lich xin viéc (CV) bang tiéng
Anh trinh bay chi tiét cac kinh nghiém chuyén mén, cic kj nang lién quan va thdng tin cta ba (03)
nguwdi gidi thiéu. Dia chi email nhan hd so *rng tuyén: vietnam office@clintonhealthaccess.org.
Dé nghi &rng vién ghi rd vi tri ’ng tuyén trén tiéu dé thu. Thei han ndp hd so: ngay 06/01/2023.
Hb so’ trng tuyén sé duoc danh gia ngay khi nhan dwoc. Chi nhirng (rng vién trong danh sach
ngan s& dugc lién hé dé phéng van.
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